eCall

What is eCall?

The idea behind eCall is that in the event of a car accident, technology in the car automatically dials the emergency services number 112 via the mobile telecommunications networks and provides data on the vehicle location and vehicle type to the emergency services.  The emergency services can then rapidly respond and arrive at the scene of an accident to deliver medical assistance more quickly than would otherwise be the case, possibly saving lives and reducing the severity of serious injuries.  Traffic management authorities can respond more quickly to accidents on busy roads to mitigate the secondary effects of traffic congestion, fuel consumption and carbon emissions.

Recent Developments

The European Commission has been sponsoring the development of the pan-European car accident notification concept, known as eCall. This development process, involving the automotive, telecommunications and electronics industries with the emergency services communities in the Member States had been based on voluntary introduction of eCall technology in cars by 2009.  In November 2009, a study
 for the European Commission indicated that eCall has a greater potential to save lives and reduce serious injuries if deployed on a mandatory as opposed to a voluntary basis.  

As this Department is primarily responsible for the development of road safety policy and of policy on intelligent transport systems, it has been investigating the potential of enabling technology such as eCall, if developed on a pan-European basis, to save lives and reduce serious injuries.  Since eCall does not exist as a deployed service anywhere in Europe, it has been premature to enter into commitments involving Exchequer funding until there are further policy developments at EU level.  There are also questions about financial and economic feasibility of this concept, on the operational and pre-deployment issues involved and on the willingness of industry, via the market, to invest in and implement eCall technology in cars. 

In late 2009, the Department undertook a stakeholder consultation with specialist interests in Ireland including the Road Safety Authority.  The consultation resulted in a clear preference for a more proactive approach at EU level on eCall.  At the EU Transport Council in December 2009, the Minister outlined the results of the stakeholder consultation on eCall, namely that there was support for its mandatory introduction in not only cars but all road vehicles.

� “Impact assessment on the introduction of the eCall service in all new type-approved vehicles in Europe, including liability/ legal issues”, November 2009





